PIEDMONT PORTABLES
MOBILE COMFORT STATIONS – RENTAL INFORMATION & REQUIREMENTS
Requirements, restrictions and other information you should know before rental of a mobile comfort station:

SITE REQUIREMENTS / RESTRICTIONS:
1. Hard, flat and level (end to end and side to side) surface for placement of the unit.
Asphalt or concrete drive/parking lot, are preferred.
2. Access within 50’ to water source (outdoor water faucet/access with minimum 60 psi)
3. Access within 50’ to power supply (two/three – 20 amp circuits – separate breakers)
4. Power and water must be operational at time of delivery. If power and water are not available to test run the
unit at time of delivery and a return trip is necessary, there will be an additional charge.
5. No overhanging limbs or shrubbery restricting access and installation areas.
6. Clearance for placement is 13’ high and 10’ wide.
7. Ensure there is sufficient area to maneuver unit into place (unit and truck - max. 60’ in length)
8. What type of event is it…wedding, social function, sporting event, etc.?
9. What is the time frame for delivery/pickup?
10. Will anything be in the way when we deliver/pickup unit?
11. How many guests will be attending?
12. What is the duration of the event?
13. Will alcohol be served?
★ We have attempted to provide information needed for a customer to perform their own review of the
installation site and confirm it is acceptable. However, if the renting party feels uncomfortable and
would prefer Piedmont Portables perform an on-site survey, there will be an additional charge (to be
approved before the site survey is performed).

PIEDMONT PORTABLES’ (PP) RESPONSIBILITY:
1.
2.
3.
4.
5.
6.

Unit will be delivered fully stocked with paper products for the duration of the event.
Unit will be immaculately cleaned and fresh upon arrival.
PP will place unit, set up and make water and power connections.
PP personnel will instruct customer on operation of the unit.
Unit will be removed at the scheduled time.
If customer requests unit be placed on grass or surface other than described above, customer will be
required to sign a waiver releasing Piedmont Portables from liability of damages to the surface. Units are
heavy and have the potential to damage grass surfaces. This will include the vehicle hauling the unit.

CUSTOMER’S RESPONSIBILITY:
1. A customer representative must be at the site at time of delivery.
2. Customer will be responsible for any and all damages the unit incurs once it has been set up and deemed
operational.
3. Customer will be responsible for having a representative monitor the unit at all times during the event to
insure smooth operation of the unit, i.e. picking up waste trash, making sure no toilet or sink continuously
runs water, making sure that toilets are flushed to prevent backup.
4. Customer is responsible for basic cleaning at the close of the event. All trash should be removed and all
toilets flushed.
5. Power and water turned off and unit doors locked and secured.

NOTES:
Piedmont Portables can provide an attendant for an event. The cost of an attendant will vary depending on
the duration and time of event. The attendant will continuously monitor the unit, replenish supplies and wipe
down surfaces as needed.
Customer will be charged a cleaning fee if the unit is not returned in a reasonably clean condition.
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